INTERNATIONAL ISO/IEC
STANDARD 18036

First edition
2003-10-15

Information technology —<Icon symbols
and functions for World Wide Web
browser toolbars

Technologies de l'information’~'Symboles et fonctions dfcdnes pour
les barres d'outils des «World Wide Web browsers»

Reference number

ISO/IEC 18036:2003(E)
S . © ISO/IEC 2003



https://iecnorm.com/api/?name=7b33f788c640da74bf1be980cc89bf20

ISO/IEC 18036:2003(E)

PDF disclaimer

This PDF file may contain embedded typefaces. In accordance with Adobe's licensing policy, this file may be printed or viewed but
shall not be edited unless the typefaces which are embedded are licensed to and installed on the computer performing the editing. In
downloading this file, parties accept therein the responsibility of not infringing Adobe's licensing policy. The ISO Central Secretariat
accepts no liability in this area.

Adobe is a trademark of Adobe Systems Incorporated.

Details of the software products used to create this PDF file can be found in the General Info relative to the file; the PDF-creation
parameters were optimized for printing. Every care has been taken to ensure that the file is suitable for use by ISO member bodies. In
the unlikely event that a problem relating to it is found, please inform the Central Secretariat at the address given below.

© ISO/IEC 2003

All rights reserved. Unless otherwise specified, no part of this publication may be reproduced or utilized in any form or by any means,
electronic or mechanical, including photocopying and microfilm, without permission in writing from either ISO at the address below or
ISO's member body in the country of the requester.

ISO copyright office

Case postale 56 ¢ CH-1211 Geneva 20

Tel. +412274901 11

Fax +41 22749 09 47

E-mail copyright@iso.org

Web www.iso.org
Published in Switzerland

i © ISO/IEC 2003 — Al rights reserved


https://iecnorm.com/api/?name=7b33f788c640da74bf1be980cc89bf20

ISO/IEC 18036:2003(E)

Contents

Page
o] =311V oY (o iv
1o T 1o o T v
1 ST od 0] o =3 TR 1
2 (0001 1 0] 81 4 T= 1 a1 o1 =R o S (SN 1
3 NOIMALIVE TEFEIBINCES ...eeiee ettt e e e e st e e e raa e s senne e e s e b sebe s ee e e et 1
4 Terms and defiNItIONS .....ccoovuniiii e e e e e s e e e ers e s sen e dl e e er e e 2
5 Reduirements and reCOMmMENAAtIONS ........oveiviiiiiiiiieeiie e e e et ee e e, 2
5.1 (R LET0 LU E=T 41T 0L €T SRR TR 2
5.1.1  Graphic and fUNCLION ..ot n e e e 2
5.1.2  AITRANGEMENT oottt e s snrnnre e s e e s s g e e e e e e e s s e nnnnneees s e dee e 2
LT IR T Y <1 1Yo A 1o ] o I A T TTRTTTY (RO 2
5.1.4  VisSlal fEEUDACK ........ceeeeeeee e e ettt e e e 2
5.2 (R =T0 (o] aa T aa Y=l e =N Ao ] A 1T P TS FRTTTRT 3
5.2.1  Function and graphic ... et nnnee e e 3
5,22 MetAPNOT .. e e s e e nnnee de e 3
5.2.3  AITRENGEMENT ..ottt S e e e e e e e e e e s e e e e e s e s e e e e e s e e e e e e e e eaeeeeeeeeeesnnnnnns fen 3
LT S o 11 01U | S TR RN 3
5.25  APHEAIANCE ..o e n e e e e e n e e e e e e e e a e e e e e e e e e e e e s | 3
5.2.6 TeXYPOIACE ..ot et e e e 3
6 [COM SPECITICALIONS .. B ettt ettt e et e e e e e e s sbnere e e e e e e e e sennnnae e e e e foniie e 4
6.1 (2= 1o |G L 7 TR TRTRTTY TR 4
6.2 [=l0] V2= 1o [ ST TTRTRTRY TR 4
6.3 REIPAIREIIESI e S ettt e e e e e e e e e nees e s e senensesase e e e 5
6.4 i (0] 1 Y I 5
6.5 YT (o] [T TR TP 6
6.6 [l A L T TSRS TR 7
6.7 5] (0] 1P TR R 7
6.8 (S0 Lo L T = \VA o 10 1 (=1 RS T 8
6.9 S\ (= To =) I S PP OUUTUUPURTRTRPPPIY FEUTTTOTPPRTT 9
Annex A (irfformative) Eross-references between similar icons in ISO/IEC 18036 and ISO/IEC 11581 ............ 10
© ISO/IEC 2003 — All rights reserved iii



https://iecnorm.com/api/?name=7b33f788c640da74bf1be980cc89bf20

ISO/IEC 18036:2003(E)

Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical Commission)
form the specialized system for worldwide standardization. National bodies that are members of ISO or IEC
participate in the development of International Standards through technical committees established by the
respective organization to deal with particular fields of technical activity. ISO and IEC technical committees
collaborate in fields of mutual interest. Other international organizations, governmental and non-governmental, in
liaison with ISO—armd—EC,atsotake part i the—work—tmthe—frefd—of-mformation icbiuluiugy, 1S6&—=nd IEC have

established a jpint technical committee, ISO/IEC JTC 1.

International Standards are drafted in accordance with the rules given in the ISO/IEC Directives, Part 2.

The main task| of the joint technical committee is to prepare International Standards. Draft-Internationgl Standards
adopted by thg joint technical committee are circulated to national bodies for voting. Publication as an |nternational
Standard requijres approval by at least 75 % of the national bodies casting a vote.

Attention is drawn to the possibility that some of the elements of this document may be the subject of gatent rights.
ISO and IEC shall not be held responsible for identifying any or all such patentrights.

ISO/IEC 18036 was prepared by Joint Technical Committee ISO/IEC JTCA, Information technology, Subcommittee
SC 35, User interfaces.

iv © ISO/IEC 2003 — All rights reserved


https://iecnorm.com/api/?name=7b33f788c640da74bf1be980cc89bf20

ISO/IEC 18036:2003(E)

Introduction

Web browser toolbar icons enable users to invoke functions that act upon pre-selected or default objects. Functions
initiated by these icons may also be available via text commands on menus. Web browser toolbar icons provide
direct access to functions by graphically representing those text commands.

The icon functions and graphics included in ISO/IEC 18036 have been selected on the basis of their common use
across contgmporary software platforms and applications.

© ISO/IEC 2003 — All rights reserved Vv
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INTERNATIONAL STANDARD

ISO/IEC 18036:2003(E)

Information technology — Icon symbols and functions for World
Wide Web browser toolbars

o

1 Scop

ISO/IEC 18136 applies to icons that are shown on a computer screen, that users can manipulate-an

and that re
appearance
(all parts).

This Interna

bresent data or computer system functions. ISO/IEC 18036 describes user interactio
of World Wide Web toolbar icons on the screen. Other forms of icons are covered in |

ional Standard defines a consistent set of icons and related functions(that are presented

Web browsé¢r applications on a computer screen and that users interact with\to’control such appli

toolbar icon
hardware, a

This Interna
Search, Prin

2 Confag

A World Wig
in the appli
ISO/IEC 114

An applicati
implements
conformant
providing th
with the icor

3 Norm

The followin

5 typically represent actions by association with objects in the real world and conventio
nd that prompt the user to recall the intended actions.

ional Standard provides a consistent set of controls for such-functions as: Back, Forward, R
t and Stop.

rmance

e Web browser conforms to ISO/IEC 18036 if the applicable browser toolbar icons availg
cation conform to subclause 5.1 of this International Standard and Clause 5 and su
81-1:2000.

pn is not required to implement all of the actions in ISO/IEC 18036 to be conformant
an action as specified in“this International Standard, the relevant icon and its mear
as specified here. An application may choose to implement additional icons and rem4d
At they are for actionsinot addressed in this International Standard and that those icons|
s specified in this{nternational Standard.

ative refefences

g referenced documents are indispensable for the application of this document. For dat

d interact with,
n with and the
SO/IEC 11581

by World Wide
cations. These
hal controls on

efresh, Home,

ble to the user
bclause 6.1 of

However, if it
ing should be
in conformant,
do not conflict

ed references,

only the edi

ion eited applies. For undated references, the latest edition of the referenced document

(including any

amendment

yappties:

ISO/IEC 11581-1:2000, Information technology — User system interfaces and symbols — Icon symbols and

functions —

Part 1: Icons — General

ISO/IEC 11581-2:2000, Information technology — User system interfaces and symbols — Icon symbols and

functions —

Part 2: Object icons

ISO/IEC 11581-6:1999, Information technology — User system interfaces and symbols — Icon symbols and

functions —

© ISO/IEC 200
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4 Terms and definitions

For the purposes of this document, the following terms and definitions apply.

4.1
application
collection of fu

4.2
icon

nctions with which a user can perform a task

graphic displayed on the screen of a visual display that represents a function of the computer system

4.3

page
information dis

4.4
toolbar
frame or speci

4.5
World Wide W

client program
returns

5 Require
5.1 Requirg

5.1.1 Graphi
If a World Wi

Clause 6 of thi
in ISO/IEC 115

5.1.2 Arrang

Related World
arranged toget

played at the same time on the screen of a display device

bl area that contains a set of controls, each control typically represented)in graphic form

eb browser

ments and recommendations

ements

c and function

He Web browser uses a toolbar icon that has the appearance of the icon graphic
5 International Standard, within the specific variation given, and within the global variatio

her in rows/columns or boxes.

5.1.3 Selecti

on

that initiates requests to a World Wide Web server and:displays the information that the server

specified in
ns specified

81-1, it shall serve the primary function specified in Clause 6 of this International Standafd.
ement
Wide Web browser toolbar icons shall be grouped together. The elements of these groups shall be

Selection of anaction icon shall be made by indicating with the pointer and activating the associated input device

(e.g. clicking a

5.1.4 Visual

mouse button).

feedback

There shall be a clear visual discriminability between World Wide Web browser toolbar icons that represent
available and unavailable functions.

There shall be visual feedback when a function has been invoked via a World Wide Web browser toolbar icon.

There shall als

o be visual feedback that indicates the status of the action.

The visual feedback to the user from activated action icons shall be consistent and logical.

© ISO/IEC 2003 — All

rights reserved
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5.2 Reco

ISO/IEC 18036:2003(E)

mmendations

5.2.1 Function and graphic

If a World Wide Web browser uses a toolbar icon that serves the primary function specified in Clause 6 of this
International Standard, it is highly recommended that it have the appearance of the action icon graphic specified in
Clause 6, within the specific variations given and within the global variations specified in 6.3 of
ISO/IEC 11581-1:2000.

5.2.2 Metaphor

A consisten
sufficiently g

5.2.3 Arrd

It is not recq
provided, it

5.2.4 Colg

World Wide

5.25 App

rominent in comparison with other information on the screen.

ngement

mmended that a specific sequence for these icons be followed. However,'where a defa
s recommended that the user be provided with a facility to arrange them to their own pre

ur

\Web browser toolbar icons may be coloured.

parance

All icons of & similar selection status should be of a similar visual strength.

5.2.6 Textftypeface

The use of
compreheng
supports ad

text inside multimedia control icons should be avoided. However, if text is included
ibility of the graphic, plain typefaces\should be used. If text is used, it should be used in
Aptation for cultural, linguistic, and_comprehensibility purposes.

t highlighting or presentation style should be considered which renders the graphic.¢f the symbols

It sequence is
erence.

o improve the
a manner that

© ISO/IEC 2003 — All rights reserved


https://iecnorm.com/api/?name=7b33f788c640da74bf1be980cc89bf20

ISO/IEC 18036:2003(E)

6 Icon specifications

6.1 Back

Primary function. To enable the user to return to the page viewed immediately before the current one.
Specific instance. A leftward directing arrow.

Components. A solid (filled) triangle, with a horizontal shaft on the right side, pointing to the left.

Graphic.

Specific variations. The arrow shaft may be omitted, if necessary.

6.2 Forwarf
Primary functjon. To enable the user to return to the page viewed immediately before the “Back” icon yas used.
Specific instance. A forward directing arrow.

Components.|A solid (filled) triangle, with a.horizontal shaft on the left side, pointing to the right.

Graphic.

Specific variations. The arrow shaft may be omitted, if necessary.

4 © ISO/IEC 2003 — All rights reserved
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6.3 Reload/Refresh

Primary function. To enable the user to “refresh” the currently viewed page.

Specific instance. A cyclic motion.

Components. A single arrow, with a long shaft, looping to the right and rear in an anticlockwise manner, and
returning to its starting position.

Graphic.

6.4 Home

Primary fuT_ction. To enable the user to return to the miain/default page as selected and recordg
browser setfings page.

Specific ingtance. A small house.

Components.

* A pentapon, with its base horizontal,@nd two sides vertical, incorporating:

0 ar

O superimposed withdiagonal lines (to represent a roof) and

O ar

Graphic.

pctangle (to represent.a’doorway),

pctangle on'the right side (to represent a chimney).

Specific variations. Further rectangles may be added to represent windows.

© ISO/IEC 200

3 — All rights reserved

d in their web


https://iecnorm.com/api/?name=7b33f788c640da74bf1be980cc89bf20

ISO/IEC 18036:2003(E)

6.5 Search
Primary function. To enable the user to locate an object or alternative web site.

NOTE If a proprietary “search engine” is used, the icon presented should be the one provided by that application. However,
if a proprietary “search engine” is not provided or available, then the following should apply.

Specific instance. A hand held torch or flashlight.
Components.

« Torch/flashlight. Two diagonal cylinders, connected together and orientated from the upper left to the centre of
the buttonn[op/cell. The larger cylinder is in the centre of the cell.

e Light beanps/rays. A series of lines emanating from the larger cylinder in the general direction-of the lower right
corner of the cell.

Graphic.

N

Specific variations.

*  The torch/flashlight may be orientated in_any direction.
e The number of light beams may be teduced in quantity.
« The light beam may be illustrated by some other means, e.g. by a highlighted area, to show illumination.

NOTE Seelalso ISO/IEC 14581-6:1999, 7.1.2 (Find).

6 © ISO/IEC 2003 — All rights reserved
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6.6 Print

Primary function. To print the current page to the predefined settings within the system or application.
Specific instance. An electromechanical printer with a document emerging.

Components.

Printer, see ISO/IEC 11581-2:2000, 7.1.5.

Graphic.

NOTE See also ISO/IEC 11581-6:1999, 7.3.2.

6.7 Stop
Primary furjction. To stop the previous command without completing.
Specific ingtance. A white “X” on a dark circle.

Components.

e Body. Alsolid (dark filled) circle.

e Graphicl A white “X” supefimposed upon the circle.

Specific variations. Where colour is available, the filled area of the circle should be coloured red.

© ISO/IEC 2003 — All rights reserved 7
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6.8 Bookmarks/Favourites

Primary function. To enable the user to save, for later retrieval, specific web page addresses.
Specific instance. A file folder with a mathematical “addition” symbol.

Components.

* Folder. A file folder (see ISO/IEC 11581-2:2000, 7.1.2).

« Addition symbol: a white “+” superimposed upon a filled circle.

Specific variations. Where colour is available, the filled area of the circle should be coloured green.

Graphic.

8 © ISO/IEC 2003 — All rights reserved
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