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Forewo

rd

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

The proce
described i}
different ty
editorial ru

Attention i
patent righ
any patent |
on the ISO 1

Any trade 1
constitute g

For an expllanation of the voluntary nature of standards, the.meaning of ISO specific terms

expressions
the World
WWW.iS0.01]

1 the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed fo

les of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).

drawn to the possibility that some of the elements of this document may be the subje
s. ISO shall not be held responsible for identifying any or all such patent’rights. Deta
ights identified during the development of the document will be in the [ntroduction an|
st of patent declarations received (see www.iso.org/patents).

ame used in this document is information given for the convehience of users and doe
n endorsement.

related to conformity assessment, as well as imformation about ISO's adherend
Trade Organization (WTO) principles in the Technical Barriers to Trade (TBT),
/iso/foreword.html.

This docum
Subcommit

ent was prepared by Technical Committee{SO/TC 184, Automation systems and integrd
Lee SC 4, Industrial data.

This fifth e

revised. It dlso incorporates the AmendmentISO 8000-2:2020/Amd 1:2021.

The main clhanges are as follows:

— additio
update

update
from a

update

other nj

ition cancels and replaces the fourthiedition (ISO 8000-2:2020), which has been techni

nal terminological entri€s;to align the ISO 8000 series further with ISO 9000;
b where the updates.originate from a new edition of ISO 8000-110;

5 where the updates originate from converting ISO 8000-150 to an International Stan
[echnical Specification;

b where'the updates originate from a new edition of ISO 10303-59;

inox improvements to entries to improve consistency and readability of entries.

are
- the

pes of ISO documents should be noted. This document was drafted in accordanee with the

ct of
Is of
d/or

b not

and
e to
see

tion,

rally

dard

Alist of all partsin the ISO 800U series can be found on the [SO website.

Any feedback or questions on this document should be directed to the user’s national standards body. A
complete listing of these bodies can be found at www.iso.org/members.html.
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ISO 8000

Introduction

0.1

Foundations of the ISO 8000 series

-2:2022(E)

Digital data deliver value by enhancing all aspects of organizational performance including:

In adldition, many organizations are now addressing these considerations with reference t¢

Nati
The

info

can

intelligence systems.

Thr

organizations become dependent on digital data. ThisTdependency amplifies the negative co

ofla

The

EXA

inclul
mate
prod

EXA
This
data

optiy

ISO
the

operational effectiveness and efficiency;
safety and security;

reputation with customers and the wider public;

rompliance with statutory regulations;
nnovation;

Cconsumer costs, revenues and stock prices.

bns Sustainable Development Goals?).

influence on performance originates from data being the formalized repres
mation?). This information enables organizations to make réliable decisions. Such decis
be performed by human beings directly and also by automiated data processing includi

ugh widespread adoption of digital computing.and associated communication tg

Ck of quality in these data. These consequences\are the decrease of organizational perfq
biggest impact of digital data comes from+two key factors:
the data having a structure that reflects'the nature of the subject matter;

MPLE 1
des a table that uses a clear, logical layout to show results from an experiment. These results
rial properties vary with temperature. The report is read by a designer, who uses the resulf]
juct that works in a range of different operating temperatures.

hnd understand.

MPLE 2 A reSearch scientist uses a database system to store the results of experiments o
system controls the format of different values in the data set. The system generates an output
This fileds, processed by a software application for engineering analysis. The application de
hum geemétry when using the material to make a product.

DO0O explains that quality is not an abstract concept of absolute perfection. Quality

A research scientist writesja report using a software application for word processing.

the data being compuiter processable (machine readable) rather than just being for a pey

the United

entation of
ion making
ng artificial

chnologies,
nsequences
rmance.

This report
ndicate how
s to create a

son to read

h a material.
file of digital
fermines the

is actually

Fonformance of characteristics tao rnnlnrnmonfc This thla]lfv means that anv Htem

of data can

be of high quality for one purpose but not for a different purpose. The quality is dlfferent because the
requirements are different between the two purposes.

EXA

MPLE 3  Time data are processed by calendar applications and also by control systems fo

r propulsion

units on spacecraft. These data include start times for meetings in a calendar application and activation times in
a control system. These start times require less precision than the activation times.

iy

https://sdgs.un.org/goals

2) This document defines information as “knowledge concerning objects, such as facts, events, things, processes,

orid

eas, including concepts, that within a certain context has a particular meaning”.
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The nature of digital data is fundamental to establishing requirements that are relevant to the specific
decisions made by an organization.

EXAMPLE 4
(usefulness)

ISO 8000-1 identifies that data have syntactic (format), semantic (meaning) and pragmatic

characteristics.

To support the delivery of high-quality data, the ISO 8000 series addresses:

data go
EXAMPLE 5

vernance, data quality management and maturity assessment;

ISO 8000-61 specifies a process reference model for data quality management.

creatin

EXAMPLE 6

monito

EXAMPLE 7

improv|

EXAMPLE 8
data quality.

issues ]

EXAMPLE 9

Data qualit
maintainin

Effective d
root causes
nonconfor
nonconfor

EXAMPLE 1(
“dd'mm‘yy",
information,
process issu
0.2 Und

[SO 8000-1

i

pand applying requirements for data and information;
ISO 8000-110 specifies how to exchange characteristic data that are master data.
Fing and measuring information and data quality;
ISO 8000-8 specifies approaches to measuring information and data quality;
ing data and, consequently, information quality;

ISO/TS 8000-81 specifies an approach to data profiling, which identifies opportunities to imy

hat are specific to the type of content in a data set.
ISO/TS 8000-311 specifies how to address quality considerations for product shape data.

) management covers all aspects of data processing, including creating, collecting, sto
b, transferring, exploiting and presenting data to'deliver information.

hita quality management is systemic and\systematic, requiring an understanding of
of data quality issues. This understaniding is the basis for not just correcting exis
ities but also implementing solutions that prevent future reoccurrence of t
ities.

If a data set includes dates ‘in multiple formats including “yyyy-mm-dd”, “mm-dd-yy”
then data cleansing can correct the consistency of the values. Such cleansing requires addit

however, to resolve ambigueus entries (such as, “04-05-20"). The cleansing also cannot addres
s and people issues, including training, that have caused the inconsistency.

erstanding more about the ISO 8000 series

SO has identified thisydocument, ISO 8000-1 and ISO 8000-8 as horizontal deliverables3).

0.3 Rol

b of this document

As a contrilb

vocabulary

provides a detailed explanation of the structure and scope of the whole ISO 8000 serieg.

rove

ring,

the
ting
hose

and
jonal
5 any

fon to apal of th 0 8000 s s this dc Na S 1-7-:
he ISO 8000 series. This vocabulary is ideal reading material by which t

for t

mon

o understand

the overall subject matter of data quality. This document presents the vocabulary structured by a series
of topic areas (for example, terms relating to quality and terms relating to data and information).

This document supports activities that affect:

one or more information systems;
data flows within the organization and with external organizations;

any phase of the data life cycle.

3)

of crucial importance to ensure coherence across standardization deliverables.

Vi

A horizontal deliverable is a deliverable dealing with a subject relevant to a number of committees or sectors or

© IS0 2022 - All rights reserved
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Organizations can use this document on its own or in conjunction with other parts of the ISO 8000

series.

Annex A contains an identifier that conforms to ISO/IEC 8824-1. The identifier unambiguously identifies

this document in an open information system.

0.4 Benefits of the ISO 8000 series

By implementing parts of the ISO 8000 series to improve organizational performance, an organization

achieves the following benefits:

— h sustainable basis for data in digital form becoming a fundamental asset class the'0
relies on to deliver value;

— pecuring evidence-based trust from other parties (including supply chain paxtners and

rganization

regulators)

hbout the repeatability and reliability of data and information processing.inthe organization;

— portability of data with resulting protection against loss of intellectual property and| reusability

hcross the organization and applications;

— pffective and efficient interoperability between all parties in a‘supply chain to achieve
bf data back to original sources;

traceability

— readiness to acquire or supply services where the ether party expects to work with common

inderstanding of explicit data requirements.

© IS0 2022 - All rights reserved
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INTERNATIONAL STANDARD

ISO 8000-

2:2022(E)

he [SO 8000

resses:

Data quality —

Part 2:

Vocabulary

1 pcope

Thisfdocument defines terms relating to data quality. These terms are used by the parfsyn t
serigs.

2 Normative references

There are no normative references in this document.

3 [Terms and definitions

ISO @and IEC maintain terminology databases for use in standardization at the following add
— [SO Online browsing platform: available at https://www.iso.org/obp

— [EC Electropedia: available at https://www.electropedia.org/

3.1 | Terms relating to quality

3.1.1

progess, noun

set df interrelated or interacting activities that use inputs to deliver an intended result
[SOURCE: ISO 9000:2015, 3.4.1;1hodified — Notes to entry have been removed.]

3.1.2

requirement

need or expectation that is stated, generally implied or obligatory

[SOURCE: ISO 9000:2015, 3.6.4, modified — Notes to entry have been removed.]

3.1.3

quality

degiee to which a set of inherent characteristics of an object fulfils requirements (3.1.2)
Note 1 to entry: The term “quality” can be used with adjectives such as poor, good or excellent.
Note 2 to entry: “Inherent”, as opposed to “assigned”, means existing in the object.

[SOURCE: ISO 9000:2015, 3.6.2]

3.1.4
quality management system

part

of a management system with regard to quality (3.1.3)

[SOURCE: ISO 9000:2015, 3.5.4]

© IS0 2022 - All rights reserved
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3.1.5

nonconformity
non-fulfilment of a requirement (3.1.2)

[SOURCE: ISO 9000:2015, 3.6.9, modified — Note 1 to entry has been removed.]

3.1.6
defect

nonconformity (3.1.5) related to an intended or specified use

Note 1 to entry: The distinction between the concepts defect and nonconformity is important as it has legal

connotations,

p:\rfir‘n]ar']y those associatedwith prnr]nrf' ('2 g 7) and-service ]iahi]ify issues

Note 2 to en
(3.2.1), such

[SOURCE: I§

3.1.7

quality ma

manageme

Note 1 to e

processes (3.
assurance (3|

[SOURCE: I§

3.1.8

quality pla

part of qual

operational
Note 1 to enffry: Establishing quality plans can be part-of quality planning.

[SOURCE: I

3.19

quality corn
part of qual

[SOURCE: I§

3.1.10

quality assjurance

part of qua
(3.1.2) will

[SOURCE: I

3.1.11

ry: The intended use as intended by the customer can be affected by the nature of the inform
ns operating or maintenance instructions, provided by the provider.

09000:2015, 3.6.10]

agement
t with regard to quality (3.1.3)

htry: Quality management can include establishing quality policies and quality objectives
[.1) to achieve these quality objectives through quality planning 3.1.8), quality control (3.1.9), gt
1.10) and quality improvement (3.1.11).

09000:2015, 3.3.4]

nning
ty management (3.1.7) focused on setting qu@lity (3.1.3) objectives and specifying neces
processes (3.1.1) and related resources to achieve the quality objectives

09000:2015, 3.3.5]

trol
ity management (3.1.7),focused on fulfilling quality (3.1.3) requirements (3.1.2)

09000:2015, 3.3.7]

ity mandgement (3.1.7) focused on providing confidence that quality (3.1.3) requiren
be fulfilled

ntion

and
ality

sary

ents

09000:2015, 3.3.6]

quality improvement
part of quality management (3.1.7) focused on increasing the ability to fulfil quality (3.1.3) requirements

(3.1.2)

Note 1 to entry: The quality requirements can be related to any aspect such as effectiveness, efficiency or

traceability.

[SOURCE: IS0 9000:2015, 3.3.8]

© IS0 2022 - All rights reserved
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3.1.12
inspection
determination of conformity to specified requirements (3.1.2)

[SOURCE: ISO 9000:2015, 3.11.7, modified — Notes to entry have been removed.]

3.2 Terms relating to data and information

3.2.1

information
knowledge concerning objects, such as facts, events, things, processes (3.1.1), or ideas, including
condepts, that within a certain context has a particular meaning

[SOYRCE: ISO/IEC 2382:2015, 2121271, modified — Field of application and notes tQ'entry have been
remgved.]

3.2.2
datd
reinferpretable representation of information (3.2.1) in a formalized manrey suitable for communication,
interpretation, or processing

[SOURCE: ISO/IEC 2382:2015, 2121272, modified — Notes to entry have been removed.]

3.2.3
datgd exchange
stor|ng, accessing, transferring, and archiving of data (3:2:2)

[SOYRCE: ISO 10303-1:2021, 3.1.31]

3.2.4
datq set
logidally meaningful grouping of data (3.2.2)

EXAMPLE1 Computer-aided design (€AD] files.
EXAMPLE 2  Electronic data interehange (EDI) transactions.

3.2.5
methdata
datal(3.2.2) defining and-déscribing other data

[SOURCE: ISO/IECA11¥79-1:2015, 3.2.16, modified — The words “that defines and describeq’ have been
replaced with “defirling and describing”.]

3.2.6
objectiveevidence
datq| (3:2.2) supporting the existence or verity of something

Note 1 to entry: Objective evidence can be obtained through observing, measuring (3.4.1), testing or other means.

[SOURCE: IS0 9000:2015, 3.8.3, modified — Note 1 to entry has been modified and Note 2 to entry has
been removed.]

3.2.7
data element
unit of data (3.2.2) that is considered in context to be indivisible

Note 1 to entry: The definition states that a data element is “indivisible” in some context. This means it is possible

that a data element considered indivisible in one context (e.g. telephone number) can be divisible in another
context (e.g. country code, area code, local number).

©1S0 2022 - All rights reserved 3
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[SOURCE: ISO/IEC 11179-1:2015, 3.3.8, modified — The abbreviated term “DE” has been removed and
the word “may” has been replaced by “can” in Note 1 to entry.]

3.2.8
value domain
set of permissible values

Note 1 to entry: The permissible values in a value domain can either be enumerated or expressed via a description.

[SOURCE: ISO/IEC 11179-1:2015, 3.3.31, modified — The abbreviated term “VD” has been removed and
the word “may” has been replaced by “can” in Note 1 to entry.]

3.2.9
data elem¢nt concept
concept thaf is an association of a property with an object class

Note 1 to entry: A data element concept is implicitly associated with both the property and the ¢bject class whose
combination|it expresses.

Note 2 to enfry: A data element concept can also be associated with zero or more concéptual domains, each of
which expresses its value meanings.

Note 3 to enfry: A data element concept can also be associated with zero or more)data elements (3.2.7) ea¢h, of
which provides representation for the data element concept via its associatedwalue domain (3.2.8).

[SOURCE: I$O/IEC 11179-1:2015, 3.3.9, modified — The abbreviated term “DEC” has been removed and
the word “mhay” has been replaced by “can” in Notes 2 and 3 to entry.]

3.3 Ternps relating to identifier

3.3.1
identifier
string of characters created by an organization to réference a data set (3.2.4)

3.3.2
identifier fesolution
process (3.111) that, when applied to anidentifier (3.3.1), returns an associated data set (3.2.4)

3.3.3
entity
concrete orfabstract thing in-the’"domain under consideration

[SOURCE: 150 19439:2006;3.29, modified — The word “any” has been removed at the start of the
definition.]

3.34
organizatipnidentifier
reference that.can be resolved unambiguously to the legal name, the location and the administratpr of
the organization

3.3.5
legal entity
physical or juridical person granted legal status by the governing body of a nation, state or community

3.3.6

authoritative identifier

identifier (3.3.1) issued by an organization that is the originator of the object identified or that is a legal
authority

EXAMPLE The original part manufacturer issues the authoritative identifier for that part. Distributors can
also assign identifiers, which are proxy identifiers (3.3.8) (not authoritative identifiers).

4 © IS0 2022 - All rights reserved
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Note 1 to entry: An authoritative legal entity identifier (3.3.7) is an authoritative identifier issued by an
organization that is a legal authority.

3.3.7

authoritative legal entity identifier

ALEI

identifier (3.3.1) that identifies a legal entity (3.3.5) and is issued by the administrative agency for a
governing body of the nation, state, or community with the authority to grant legal status

EXAMPLE For the State of Delaware (in the United States), the Division of Corporations is the administrative
agency that 1ssues 1dent1f1ers for ]urldlcal persons represented on documents of formation. ThlS agency issued
the a 2 t Association

identifier (3.3.1) that identifies a legal entity (3.3.5) and is issued by ah organization thdt is not the

recolrd of life events kept under governmental authority
EXAMPLE Birth certificates, marriage licenses and death certificates.

3.3.11
freeldecoding
identifier resolution (3.3.2) that, without the need to pay a fee, returns an associated data sef (3.2.4)

3.3.12
fee-based decoding
identifier resolution (3.3.2) that, anly after paying a fee, returns an associated data set (3.2.4)

3.3.13
freejencoding
without the need to pay-afee, using terms and definitions to discover concept identifiers (3.8.1)

3.4 | Terms relating to measurement

3.4.1
measure, vexb
asceftain‘or determine the magnitude or quantity of something

3.4.2
measurement
result of measuring (3.4.1) something

3.4.3
measurement data
data (3.2.2) representing a measurement (3.4.2)

© IS0 2022 - All rights reserved 5
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3.44

unit of measurement

measureme
unit

nt unit

real scalar quantity, defined and adopted by convention, with which any other quantity of the same

kind can be

compared to express the ratio of the second quantity to the first one as a number

[SOURCE: ISO 80000-1:2009, 3.9, modified — Notes to entry have been removed.]

3.4.5

qualifier of measurement

indication
(3.4.2)

EXAMPLE

3.5 Tern

3.5.1
industrial
data (3.2.2
services

EXAMPLE 1
manufacturi

product geothetry, topology and visualization; technical dictionaries;@nd parts catalogues.

EXAMPLE 2
ISO/TS 2900

EXAMPLE 3

Note 1 to ent

are used by ghose processes.

Note 2 to en
the series ar

3.5.2
product
thing or suh

[SOURCE: I
3.5.3

product data

data that is

fa vatue not bemg dll aCtuai, exdact representation or 4 smgie mstance or a medasure

” o«
)

Qualifiers can include “nominal”, “maximum”, “minimum” and “typical”.

s relating to industrial data

lata
representing information (3.2.1) that enables and supports the life-cycle of goods

Industrial data includes data about: products (3.5.2); dife<cycle processes (3.1.1), incly
hg, distribution and maintenance; facilities that are used:\by life-cycle processes; digital ty

The ISO 10303 series, the ISO 13584 series, the SO 15926 series, the ISO 22745 series an
P series each specifies requirements (3.1.2) applicable to industrial data.

The term “industrial” is distinct from the tekms “agricultural” and “commercial”.

ry: Supporting the life-cycle includes suppotting the processes of the life-cycle and the facilitieg

ry: Although the ISO 8000 series is developed by ISO/TC 184/SC 4 (Industrial Data), most paf
e applicable to all types of data:

stance produced.by.a natural or artificial process (3.1.1)

0 10303-1:2021; 3.1.49, modified — Note 1 to entry has been removed.]

a reépriesentation of product (3.5.2) information (3.2.1)

ment

and

ding
vins;

1 the

that

ts in

[SOURCE: IS
3.5.4

Ao2Q2 4 9N g A a4 N7
LUOVUO"1.4UZL, O.1.0U]

application
one or more processes (3.1.1) creating or using product data (3.5.3)

[SOURCE: ISO 10303-1:2021, 3.1.5]

© IS0 2022 - All rights reserved


https://standardsiso.com/api/?name=6e1d1baa36d2a940da364cb3f1a972d7

ISO 8000-2:2022(E)

3.5.5
application protocol

AP

part of ISO 10303 that specifies an application interpreted model satisfying the scope and information
(3.2.1) requirements (3.1.2) for a specific application (3.5.4)

Note 1 to entry: This definition differs from the definition used in open system interconnection (OSI) standards.
No part of the ISO 8000 series, however, contains content referring specifically to OSI communication, so this
definition applies in all parts of the ISO 8000 series.

[SOURCE: I1SO 10303-1:2021, 3.1.17, modified — Note 1 to entry has been modified.]

3.5.

application reference model

AR
infon
appl

[sot

3.5.]
appl
appl
softy

[sot

3.6

3.6.]
datd
desd
and

Note
with
mad

Note
than
kind

mation (3.2.1) model that describes the information requirements (3.1.2) and const]
cation (3.5.4) within an application protocol (3.5.5) or module

RCE: ISO 10303-1:2021, 3.1.18]

y

ication software
jcation program
vare or program that is specific to the solution of an appli¢ation (3.5.4) problem

RCE: ISO/IEC 2382:2015, 2121364, modified — Notesto entry have been removed.]

Terms relating to data dictionary

|
dictionary entry

ription of an entity (3.3.3) type containiig, at a minimum, an unambiguous identifier (3]

h definition

a specific data type in a data dictionary (3.6.2). The association between a property and a dat{
e in a data specification (3.6.8):

2 to entry: In order to/€xchange a value corresponding to a data dictionary entry, more inforn
an identifier, a namefand a definition can be needed. For a property, a data type is needed. Dep4d
of property, otherdata items (e.g. unit of measurement (3.4.4), language) can also be needed. Th

can lpe given in the data dictionary, in a data specification that references the data dictionary entr

asso

Note
tore
gene

riated with the'data.

3 to entrywIn the data architecture of the ISO 13584 series, the dictionary entry for a propert
ference-a specific data type. Thus, a dictionary entry in the ISO 13584 series is a special casg
Fal'Concept, as it includes elements of a data specification.

raints of an

3.1),aterm

1to entry: In the data (3.2.2) architecture specified by the ISO 8000 series, a property need not lbe associated

type can be

ation (3.2.1)
nding on the
ese elements
y, or directly

y is required
of the more

[SOURCE: ISO 22745-2:2010, B.2.17, modified — The notes to entry have been replaced.]

3.6.2
data dictionary
collection of data dictionary entries (3.6.1) that allows lookup by entity (3.3.3) identifier (3.3.1)

[SOURCE: ISO 22745-2:2010, B.2.16]
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3.6.3

data specification
set of requirements (3.1.2) covering the characteristics of data (3.2.2) being fit for one or more particular

purposes

Note 1 to entry: ISO 8000-110 requires a data specification to describe how items belong to a particular class by
using entries from a data dictionary (3.6.2).

Note 2 to entry: In collaborative relationships, the supplier of data and the user of that data agree the content
of the data specification in order to ensure the collaboration will be successful (i.e. the supplier can supply
conforming data and the user is able to exploit the data for the intended purposes).

Note 3 to er
requirement

Note 4 to enf
explicit state

3.7 Ternj

3.71
property-v
property-vg
instance of
a property

EXAMPLE 1
data (3.11.1)

EXAMPLE 2
This propert
entry for “bg

Note 1 to ent]
(3.4.4) for th

3.7.2
characteri
description

EXAMPLE 1
ISO/TS 2900

EXAMPLE 2
described as

class: O

try: An effective data specification is one where the creator of the specification intendscfo
5 to be necessary and sufficient for the data to meet the particular purposes.

ry: All stakeholders will be able to understand the data specification more effectively if‘there
ment of the intended purposes for the data.

s relating to characteristic data

alue tuple
lue pair
h value tuple together with an identifier (3.3.1) for a data dictionary entry (3.6.1) that de

ISO 8000-110 specifies requirements (3.1.2) on property-value tuples when exchanging m

A flat washer has a property value “bolt thread diameter for which designed = 10 mm nom
y value is represented by the property-value tuple'that consists of the identifier of the data dictig
It thread diameter for which designed” and the value tuple “10 mm nominal”.

'y: The value tuple consists of a data (32.2) value, indication (if applicable) of the unit of measure
e value and indication (if applicable)of'a qualifier of measurement (3.4.5) for the value.

stic data
of an entity (3.3.3) by theiclass to which it belongs and a set of property values

The ISO 13584 series, the ISO 15926 series, the ISO 22745 series, the ISO 13399 series an
P series all includé-eharacteristic data in their data (3.2.2) models.

The item “@=ring — 100,00x2,65. NBR 70” appears in a manufacturer's catalogue. It ca

-ring;

I the

is an

ines

nster

nal”.
nary

iment

1 the

n be

100

proper

y-values: [material specification, nitrile-butadiene rubber (NBR)]; [inner diameter,

millimetres]; [cross section, 2,65 millimetres]; [Shore hardness rating, 70 durometer]; [colour,

black];

[operating temperature range, =30 °C to +100 °C].

In actual characteristic data, the first element of each bracketed pair would be an identifier (3.3.1) for a data
dictionary entry (3.6.1). The elements are shown decoded here for clarity.

3.8 Terms relating to data quality

3.8.1

data quality
degree to which a set of inherent characteristics of data (3.2.2) fulfils requirements (3.1.2)

Note 1 to entry: See also quality (3.1.3).
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3.8.2
data quality management
coordinated activities to direct and control an organization with regard to data quality (3.8.1)

3.8.3
data error
non-fulfilment of a data (3.2.2) requirement (3.1.2)

Note 1 to entry: In this term, “error” is synonymous with nonconformity (3.1.5).

3.84

dataprevenaneerecord
recofrd of the ultimate derivation and passage of a piece of data (3.2.2) through its variou$ owners or
custpdians

Note|1 to entry: A data provenance record can include information (3.2.1) about creation, update, tfanscription,
abstraction, validation (3.8.6), and transferring ownership of data.

3.8.5
verification

conflirmation, through the provision of objective evidence (3.2.6), that-specified requirenients (3.1.2)
havq been fulfilled

[SOURCE: ISO 9000:2015, 3.8.12, modified — Notes to entry have been removed.]

3.8.6
valigation
confirmation, through the provision of objective evidénce (3.2.6), that the requirements (3.1.2) for a
spedific intended use or application (3.5.4) have beenfulfilled

[SOURCE: ISO 9000:2015, 3.8.13, modified — Notes to entry have been removed.]

3.8.7
authoritative data source
owngr of a process (3.1.1) that creates data (3.2.2)

EXAMPLE The Department of\*Transportation of the Commonwealth of Pennsylvania, [USA, is the
authpritative data source for Perinsylvania motor vehicle registration records.

3.8.8
accgpted reference value
valup that serves as-alvagreed-upon reference for comparison

Note|1 to entry: The accepted reference value is derived as:
a) ptheoretical or established value, based on scientific principles;

b) pn-assigned or certified value, based on experimental work of some national or international orjganization;

c¢) aconsensus or certified value, based on collaborative experimental work under the auspices of a scientific or
technical group;

d) the expectation, i.e. the mean of a specified set of measurements (3.4.2), when a), b) and c) are not available.
[SOURCE: ISO 3534-2:2006, 3.2.7]

3.89

true value

value that characterizes a characteristic perfectly defined in the conditions that exist when the
characteristic is considered

Note 1 to entry: The true value is a theoretical concept and, in general, cannot be known exactly.
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[SOURCE: ISO 3534-2:2006, 3.2.5 modified — "quantity or quantitative" has been removed in the
definition and Note 1 to entry. Note 2 to entry was removed.]

3.8.10

data accuracy

accuracy

quality (3.1.3) of data (3.2.2) in respect of the represented value agreeing with the corresponding true
value (3.8.9) to a degree necessary for an intended purpose

EXAMPLE1 When creating a data specification (3.6.3) to address data accuracy considerations, an
organization decides to include in the specification a requirement (3.1.2) for a length value to have three decimal
places.

EXAMPLE 2| An inherent characteristic of some data is the use of three decimal places to represent a-Igngth
value.

Note 1 to entlry: For data accuracy, the relevant inherent characteristics of the data are those thatdetermind how
to interpret the value.

Note 2 to enfry: No universal specification for data accuracy exists. Data accuracy depends on the details qf the
data represeptation, the subject matter of the data and the purpose to which the userdatends to put the datj.
Note 3 to enffry: In practice, when assessing data accuracy, an organization can make use of an accepted reference
value (3.8.8)|rather than the true value.

Note 4 to enfry: Not all aspects of data accuracy can be verified (3.8.5) by just assessing, as a closed systen]L, the
consistency pf the data and the applicable data specification. If the data,for example, represents the length of a
particular sdrew in a warehouse then the screw is in the real world, requiring an appropriate test to look befyond
the content qf the data set (3.2.4) and the data specification. Such:testing is addressed by ISO 8000-8.

Note 5 to erftry: ISO 8000-130 specifies the mechanisms by which an organization can state the accurafy of
data (includiﬁlg identification of the method that has assessed the data) or assert the accuracy of data (inclyding
identificatioh of the remediation that the organization will perform if the data in fact fails to meet the ass¢rted
level of accutacy).

3.8.11

data accurfcy record

record of tl]e information (3.2.1) providedabout the data accuracy (3.8.10) of a specified data set (3.2.4)
Note 1 to enffry: A data accuracy record.can include representations and warranties of the data's accuracy.
3.8.12

data completeness

completengss

quality (3.1]3) of a dataset (3.2.4) in respect of the content being all that is necessary for an intended
purpose

EXAMPLE 1| When creating a data specification (3.6.3) that addresses data completeness considerations, an
organizatior| ibcludes in the specification a requirement (3.1.2) for a data set to identify explicitly the appligable
unit of measurement (322) for eaci physica quantity i the Set.

EXAMPLE 2  When calculating the average speed of a journey, a user decides to use the start and end times

of the journey and the total distance travelled. This decision determines the basis for data completeness of the

required dat

EXAMPLE 3

a set.

When calculating the maximum speed during a journey, a user decides to use a list of points in

time and, for each point, the distance travelled to that point. The user decides an appropriate duration between
each point in time. This duration being longer makes the calculation less accurate but prevents the data set
becoming inappropriately large. These decisions determine the basis for data completeness of the required data
set.

EXAMPLE 4 A buyer wants a supplier to send a list of all products (3.5.2) that are available for purchase. The
supplier uses ISO 8000-140, which specifies how to provide a statement to confirm the supplier has created a
data set representing a list that meets the buyer’s requirement.
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Note 1 to entry: For data completeness, the relevant inherent characteristics of the data set are those that
determine which data (3.2.2) exist as part of the data set.

Note 2 to entry: No universal specification for data completeness exists. Data completeness depends on the
content of the data set, the subject matter of the data and the purpose to which the user intends to put the data
set.

Note 3 to entry: Not all aspects of data completeness can be verified (3.8.5) by just assessing, as a closed system,
the consistency of the data set and the applicable data specification. If the data set claims, for example, to be a
complete list of the employees of an organization then the actual human beings are in the real world, requiring an
appropriate test to look beyond the content of the data set and the data specification. Such testing is addressed
by ISO 8000-8.

Note|4 to entry: ISO 8000-140 specifies the mechanisms by which an organization can state the"corppleteness of
a datja set (including identification of the method that has assessed the data) or assert the conipleteness of a data
set (Including identification of the remediation that the organization will perform if the data in fact|fails to meet
the alsserted level of completeness).

3.8.13

datd completeness record
record of the information (3.2.1) provided about the data completeness.(3.8.12) of a specifiied data set
(3.24)

Note|1 to entry: A data completeness record can include representatiors/and warranties of the data cpmpleteness.

3.8.14
datg quality issue
issu¢ where data (3.2.2) is either a nonconformity (3.1.5), or a defect (3.1.6)

3.8.15

datg quality planning
part{of data quality management (3.8.2) focused on setting data quality (3.8.1) objectives and specifying
necegssary operational processes (3.1.1) and«related resources to achieve the quality objectives

EXAMPLE The process reference modelin ISO 8000-61 specifies more detail as to the purpoke, outcomes
and 4ctivities of data quality planning.

3.8.16
datd quality control
part{of data quality management (3.8.2) focused on fulfilling data quality (3.8.1) requirements (3.1.2)

EXAMPLE The process (3.1.1) reference model in ISO 8000-61 specifies more detail as to the purpose,
outcpmes and activities-of data quality control.

3.8.17

datg quality:assurance
part] of data quality management (3.8.2) focused on providing confidence that data quplity (3.8.1)
requjirefnents (3.1.2) will be fulfilled

EXAMPLE The process (3.1.1) reference model in ISO 8000-61 specifies more detail as to the purpose,
outcomes and activities of data quality assurance.

3.8.18

data quality improvement

part of data quality management (3.8.2) focused on increasing the ability to fulfil data quality (3.8.1)
requirements (3.1.2)

EXAMPLE The process (3.1.1) reference model in ISO 8000-61 specifies more detail as to the purpose,
outcomes and activities of data quality improvement.
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3.9 Terms relating to syntax and semantics

39.1
formal syntax
specification of the valid sentences of a formal language using a formal grammar

EXAMPLE1  An Extensible Markup Language (XML) document type definition (DTD) is a formal syntax.

EXAMPLE 2 ISO 10303-21 contains a formal syntax in Wirth Syntax Notation (WSN) for ISO 10303 physical
files.

EXAMPLE 3  When exchanging master data (3.11.1) using messages, ISO 8000-110 specifies requirements
(3.1.2) on eath message identifying the formal syntax to which the message conforms.

Note 1 to enffry: A formal language is computer-interpretable.
Note 2 to enfry: Formal grammars are usually Chomsky context-free grammars.

Note 3 to enfry: Variants of Backus-Naur Form (BNF) such as Augmented Backus-Naur Forny(ABNF) and Wirth
Syntax Notafion (WSN) are often used to specify the syntax of computer programming’/languages and|data
(3.2.2) languages.

3.9.2

semantic epcoding
concept endoding
technique df replacing natural language terms in a message with_idéntifiers (3.3.1) that reference [data
dictionary eptries (3.6.1)

EXAMPLE ISO 8000-110 specifies how semantic encoding supports the exchange of master data (3.11.1] that
is characteriftic data (3.7.2).

Note 1 to enfry: By applying semantic encoding to data (3.2:2), an organization creates a basis for portable|data
(3.9.4) by enguring the semantics of the data are explicit

Note 2 to eptry: Semantic encoding is necessary(to create characteristic data, where the replaced nafural
language terms are properties (for each of which the data set (3.2.4) includes a corresponding value).

3.9.3
semantically coded data specification

data requirgments statement

data specifigation (3.6.3) that usesentries from a data dictionary (3.6.2)

EXAMPLE 1| An identificatiémguide conforming to ISO/TS 22745-30.
EXAMPLE 2| 1SO 13584-501.

Note 1 to emtry: A_semantically coded data specification can be used to specify rules for describing items
belonging to|a partieular class using semantic encoding (3.9.2).

3.9.4
portable data
data (3.2.2) where the formal syntax (3.9.1), semantics and any use restrictions are explicit

Note 1 to entry: When the use restrictions so allow, a set of portable data is useable in more than one application
software (3.5.7) without incurring subsequent claims of ownership to any of the data by third parties.

Note 2 to entry: The semantics are provided by metadata (3.2.5), reference data and relationship data.

Note 3 to entry: Use of a data dictionary (3.6.2) is the basis for semantic encoding (3.9.2), which, in combination
with identifying the applicable syntax for a data set (3.2.4), provides a foundation for being portable. Portable
data can pass from one system to another reliably because the receiver can guarantee being able to process the
format and the meaning of the data.
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Note 4 to entry: By choosing a data dictionary that is not subject to use restrictions, i.e. offers free decoding
(3.3.11), organizations can ensure a data set is portable without incurring subsequent claims of ownership to any
of the data by third parties.

Note 5 to entry: Portable data is structured data but not all structured data is portable data.

3.10 Terms relating to transaction data

3.10.1
business transaction
completion of a business action or a course of action

3.10.2
transaction data
data| (3.2.2) representing a business transaction (3.10.1)

3.11 Terms relating to master data

3.111

master data
data| (3.2.2) held by an organization to describe the entities (3.3-3) that are both independent and
fundamental for that organization, and referenced in order to pefform its transactions

EXAMPLE A credit card transaction is related to two entities that are represented by master data. The
first[is the credit card account at the issuing bank and is identified by the credit card number, with the master
data|representing information (3.2.1) required by the issuing bank about that specific account. The second is
the herchant account at the accepting bank and is identified by the merchant number, with the|master data
representing information required by the accepting bank'about that specific merchant.

Note| 1 to entry: Types of master data include records that describe customers, products (3.5.2], employees,
matdrials, suppliers, services, shareholders, facilities, equipment, and rules and regulations.

Note| 2 to entry: The determination of what is considered master data depends on the viewpoint of the
orgahization.

Note|3 to entry: The term “entity” istused in the general sense, not as used in data modelling.

3.11.2
masjter data message
data| (3.2.2) message usédto exchange master data (3.11.1)

3.12 Terms relating to product data

3.121

product data quality
PD

degree®o which a set of inherent characteristics of product data (3.5.3) fulfils requirements|(3.1.2)

EXAMPLE1 These requirements include consistency, completeness (3.8.12) and suitability for purpose.

EXAMPLE 2  ISO/TS 8000-311 provides guidance on using ISO 10303-59 to represent and exchange data
(3.2.2) about product data quality.

[SOURCE: ISO 10303-59:2021, 3.1.6.7, modified — An additional EXAMPLE has been added.]

3.12.2
quality criterion
<quality of product shape data> criterion for evaluating product data quality (3.12.1)

EXAMPLE ISO/TS 8000-311 provides guidance on using ISO 10303-59 to represent and exchange data
(3.2.2) about quality criteria for product shape data (3.12.3).
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[SOURCE: ISO 10303-59:2021, 3.1.6.10, modified — Domain and an EXAMPLE have been added.]

3.12.3
product sh

ape data

<the ISO 10303 series> data (3.2.2) representing product (3.5.2) shape with geometric and topological

information

EXAMPLE

(3.2.1) in accordance with ISO 10303-42
ISO/TS 8000-311 provides guidance on using ISO 10303-59 to represent and exchange

(3.2.2) about product data quality (3.12.1).

[SOURCE: ISO 10303-59:2021, 3.1.6.9, modified — An EXAMPLE has been added.]

3.12.4
threshold
<quality of
product dat

EXAMPLE 1
bounding cu
maximum di
quality defec

EXAMPLE 2
(3.2.2) about

[SOURCE: I

3.12.5

data quali
productd
<quality of]
characteris
specified by

EXAMPLE
product datd

[SOURCE: I§

3.12.6
inspection

product data quality inspection
product shapé‘data> check of the quality (3.1.3) of product data (3.5.3) by application

<quality of
software (3|

EXAMPLE
(3.2.2) about

data

product shape data> reference value used for the assessment of a measured (3.4.1)val
1 quality (3.12.1) by numerical test

A distance threshold of 0,01 mm is specified for evaluating the gap betweena)base surfacq
Irves for trimming the effective portion of the surface. This threshold implies-that if the meas
stance between the surface and the curves is greater than or equal to 0,01 iim then the gap is a
F(3.12.5).

ISO/TS 8000-311 provides guidance on using ISO 10303-59 to(pepresent and exchange
thresholds in the context of product shape data (3.12.3) quality [34.3).

0 10303-59:2021, 3.1.6.12, modified — Domain and an.EXAMPLE have been added.]

y defect

a quality defect
product shape data> characteristic of product (3.5.2) model data (3.2.2), where
fic does not fulfil an applicable requiréments (3.1.2) according to a threshold (3.]
a user

ISO/TS 8000-311 provides guidaneeon using ISO 10303-59 to represent and exchange data g
quality defects.

0 10303-59:2021, 3.1.6.11,-modified — Domain and an EXAMPLE have been added.]

5.7) against'ceriteria that take account of thresholds (3.12.4) specified by a user

ISO/TS\8000-311 provides guidance on using ISO 10303-59 to represent and exchange
productdata quality inspections.

[SOURCE: I

e of

and
ured
data

data

the
12.4)

bout

data

0700303-59:2021, 3.1.6.3, modified — Domain and an EXAMPLE have been added.]

3.12.7
inspection
product da

result
ta quality inspection result

<quality of product shape data> result of inspection (3.12.6) to determine whether or not product data

(3.5.3) cont
EXAMPLE

ain data quality defects (3.12.5)
ISO/TS 8000-311 provides guidance on using ISO 10303-59 to represent and exchange

(3.2.2) about the results from product data quality inspections (3.12.6).

data

Note 1 to entry: Such results can also include detailed information (3.2.1) on what type of data quality defects

exist, how se

rious the defect is and identification of the shape element data that has the defect.

[SOURCE: ISO 10303-59:2021, 3.1.6.4, modified — Domain and an EXAMPLE have been added.]
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3.12.8

accuracy

convergence accuracy

<quality of product shape data> specification to control the convergence condition of an approximate
solution

EXAMPLE ISO/TS 8000-311 provides guidance on using ISO 10303-59 to represent and exchange data
(3.2.2) about accuracy in the context of product shape data (3.12.3) quality (3.1.3).

Note 1 to entry: This concept corresponds to the convergence condition of iterative numerical calculation
required in the evaluation of shapes involving free-form geometry. There are two types of accuracy:

— peneral accuracy applied to all the measurements (3.4.2), and

— ppecific accuracy applied only to specified measurements.

Note|2 to entry: This term is distinct from the term data accuracy (3.8.10).
[SOYRCE: I1SO 10303-59:2021, 3.1.6.1, modified — Domain and an EXAMPLE have been added.]

3.129

measurement requirement
<qudlity of product shape data> specification of the necessary conditions for a measuremept (3.4.2) to
be cqpable of ensuring that a quality criterion (3.12.2) holds

EXAMPLE ISO/TS 8000-311 provides guidance on using ISO. 10303-59 to represent and exchange data
(3.2.p) about measurement requirements.

Note|1 to entry: A measurement requirement is a textuahdescription of the method for measurifg (3.4.1) the
target data to determine the satisfaction (or not) of the identified quality criterion, which representg a particular
quality (3.1.3) concern. The description identifies any-necessary additional attributes and rules tp control the
test gnd also the element or elements that will be the'subject of the test. The measurement requiremgnt serves as
an external specification on which to base reliahle measurement algorithms.

Note|2 to entry: A measurement requirement'does not specify an algorithm for the measurement prfocess (3.1.1).
Such|algorithms are outside the scope ©f,standards because algorithms are subject to continual improvement
from|innovation and competition between engineering system vendors.

[SOURCE: ISO 10303-59:2021,(3.6.6, modified — Domain and an EXAMPLE have been addg¢d.]

3.13 Terms relatingto-item of production and item of supply

3.131
iten] of production
goods or service'that conforms to a specification defined by a supplier

Note| 1 toventry: Items of production are commonly tracked by part numbers (3.13.4), model [numbers, or
procgdute codes.

[SOURCE: ISO 22745-2:2010, 2Z.Z, modified — The word "good” has been replaced with "goods”.]

3.13.2

serial number

asset tracking number

asset number

number used to identify an individual occurrence of an item of production (3.13.1)

EXAMPLE Company A makes an item of production with part number (3.13.4) 253144-22, which has the
following description: two piece ball valve, size 1/2 in, FNPT connection, max. pressure 600 PSI (pounds per
square inch) WOG (water, oil, and gas), 150 PSI WSP (working steam pressure), full port, material of construction
forged brass, ball material polytetrafluoroethylene, temperature range —40 °F to 400 °F. Company A assigns
serial number 31552984 to the particular valve (physical object) with part number 253144-22 that comes off the
production line at 2009-04-16T15:51:31.
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3.13.3

item of supply
class of substitutable goods or services that fulfil a fit, form or function defined by a buyer

[SOURCE: ISO 22745-2:2010, 22.1]

3.13.4

part number
unique alphanumeric designation assigned to an object in a manufacturing system

[SOURCE: ISO 22745-2:2010, 22.4, modified — Notes to entry have been removed.]

3.13.5
stockkeepi
sku
identifier (3

procurement

EXAMPLE 1
EXAMPLE 2

ng unit

.3.1) of a set of product (3.5.2) characteristics for the purpose of inventory contr

A NATO stock number is a stockkeeping unit.

A material identifier in an enterprise resource planning system is a stetkkeeping unit.

Note 1 to enflry: A stockkeeping unit is usually assigned by the buyer of products.

3.14 Ternj

3.14.1

responsibi
combinatio
by a specifi

EXAMPLE

s relating to data quality role

ity
h of activities, decision making and achieving outcomes, where the combination is perfor]
bd party

ISO 8000-150 describes groups of respemnsibility for data quality management (3.8.2).

Note 1 to enffry: Combination means

Zero or
Zero or
Zero or

atleast

Note 2 to ent
either throu

3.14.2
role
set of respd

nore activities,

more decisions,

more outcomes, and

bne activity, decisien.ot outcome.

ry: The specifiedparty is either a person or an organization. The party can take on the responsi
rh voluntaryleommitment or under direction from another party.

nsibilities (3.14.1), where the set can be assigned by an organization to a person and

] or

med

bility

this

assignment
EXAMPLE 1
EXAMPLE 2

EXAMPLE 3
(3.8.2).

directs the person to perform each responsibility

Roles include data manager (3.14.5), data administrator (3.14.4) and data technicians (3.14.3)

An organization directs one person to perform the roles of chief information (3.2.1) officer and
chief information security officer.

ISO 8000-150 identifies the role level for groups of responsibility for data quality management

Note 1 to entry: Typically, a role has a label.

Note 2 to entry: An organization can assign more than one role to a person.
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Note 3 to entry: An organization can assign the same role to more than one person. In this case, typically, the
organization will also implement mechanisms to ensure:

— more than one person does not perform the same instance of an activity (unless teamwork is necessary);

— each person does not leave an instance of an activity to someone else with the result that nobody performs
that instance.

3.14.3

data technician
person who creates, reads, modifies, and deletes data (3.2.2) in accordance with the guidelines for data
quality management (3.8.2), and measures (3.4.1) data quality (3.8.1) and corrects data errors (3.8.3)
found as a result of measuring (3.4.1) data quality

Note|1 to entry: The data administrator (3.14.4) sets the guidelines for data quality management.

3.14.4

datd administrator
perspon who controls and coordinates the work of data technicians (3.14.3) bypdefining criterja needed to
maintain data quality (3.8.1), by designing data (3.2.2) schemata, and by(analysing the caugdes of errors
to pfevent their recurrence

Note|1 to entry: By providing supporting resources and guidelines to,data technicians, the data aiministrator
puts|the data quality plan into practice.

3.14,5

datd manager
person who establishes plans for data quality (3.8.1)7improvement in an organization, grants data
admfnistrators (3.14.4) the authority to trace and*correct data (3.2.2) over the informdtion (3.2.1)
systems or organization, and maintains data conSistency in individual information systems through
the ¢rganization-wide data architecture

3.14.6

datd steward
perspn or organization delegated the responsibility (3.14.1) for managing a specific set of data (3.2.2)
resojrces

[SOYRCE: ISO 15143-1:2010,3.3)21]

3.13 Terms relatingto-process assessment

ess assessment model
1 suitable for the purpose of assessing a specified process (3.1.1) quality (3.1.3) characteristic,
d on one.0T more process reference models

Note| I-toventry: Process assessment models addressing a specific process quality characteristid can include
the identification of the ch eristic in the title: for examnple nroce assessment model add ESingPT"OCQSS
capability (3.

15.15) can be termed a “process capability ssessment model”.
[SOURCE: ISO/IEC 33001:2015, 3.3.9]

3.15.2

process dimension

set of elements in a process assessment model (3.15.1) explicitly related to the processes (3.1.1) defined in
the relevant process reference model(s)

Note 1 to entry: For example, in ISO/IEC 33063, the elements of the process dimension include processes, process
purpose statements, process outcomes (3.15.17), and process performance indicators.

[SOURCE: ISO/IEC 33001:2015, 3.3.10, modified — In Note 1 to entry, “ISO/IEC 33061” has been replaced
with “ISO/IEC 33063".]
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3.15.3

maturity model
model derived from one or more specified process assessment models (3.15.1) that identify the process
(3.1.1) sets associated with the levels in a specified scale of organizational process maturity

[SOURCE: ISO/IEC 33001:2015, 3.3.7, modified — The words “model(s) that identifies” have been

replaced wi

3.154

th “models that identify”.]

organizational unit
identified part of an organization that deploys one or more processes (3.1.1) that operate within a

coherent se

Note 1 to entlry: An organizational unit is typically part of a larger organization, although in a small organiz

the organiza
[SOURCE: 1§

3.15.5

maturity l¢
point on an
the organiz

[SOURCE: I

3.15.6

process as
disciplined
model (3.15

[SOURCE: I
3.15.7

ional unit can be the whole organization.

O/IEC 33001:2015, 3.2.14]

vel
ordinal scale of organizational process (3.1.1) maturity that charaeterises the maturi
itional unit (3.15.4) assessed in the scope of the maturity model(3.15.3) used

O/IEC 33001:2015, 3.4.1]

sessment
evaluation of an organizational unit’s (3.15.4) processes (3.1.1) against a process assess
1)

O/IEC 33001:2015, 3.2.15]

assessmenf input

information
[SOURCE: I§
3.15.8

(3.2.1) required before a process_gssessment (3.15.6) can commence

O/IEC 33001:2015, 3.2.3, miodified — Note 1 to entry has been removed.]

assessmeng output

all of the ta

hgible results from.a‘process assessment (3.15.6)

Note 1 to enffry: See also assessment record (3.15.13).

[SOURCE: I§
“a process g

3.15.9

O/IEC 38001:2015, 3.2.4, modified — The words “an assessment” have been replaced
ssessment” and Note 1 to entry has been added.]

tion,

ty of

ment

with

dassessmen

team

one or more individuals who jointly perform a process assessment (3.15.6)

[SOURCE: ISO/IEC 33001:2015, 3.2.10]

3.15.10

process attribute
process quality attribute
measurable property of a process (3.1.1) quality (3.1.3) characteristic

[SOURCE: ISO/IEC 33001:2015, 3.4.3]
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3.15.11
process attribute rating
judgement of the degree of achievement of the process attribute (3.15.10) for the assessed process (3.1.1)

[SOURCE: ISO/IEC 33001:2015, 3.4.5]

3.15.12
process profile
set of process attribute ratings (3.15.11) for an assessed process (3.1.1)

[SOURCE: ISO/IEC 33001:2015, 3.2.18]

3.15.13

assgssment record
orddrly documented collection of the information (3.2.1) which is pertinent to a process| assessment
(3.1%.6) and adds to the understanding and verification (3.8.5) of the process profiles|(3.15.12) generated
by the assessment

[SOURCE: ISO/IEC 33001:2015, 3.2.7, modified — The words “pertinent to the assessment| have been
replaced with “pertinent to a process assessment”.]

3.15.14

assgssment indicator
sources of objective evidence (3.2.6) used to support the assessdr's judgement in rating proce§s attributes
(3.1%.10)

[SOURCE: ISO/IEC 33001:2015, 3.3.1 — Note 1 to entry has been removed.]

3.15.15
prog¢ess capability
charfacterization of the ability of a process (3.1:1) to meet current or projected business goal

[72)

[SOURCE: ISO/IEC 33020:2019, 3.4]

3.15.16

prog¢ess capability level
charjacterization of a process {3:1.1) on an ordinal measurement (3.4.2) scale of a procegs capability
(3.1%.15)

[SOURCE: ISO/IEC 33020:2019, 3.5]

3.15.17
proc¢ess outcome
obsdrvable resultof the successful achievement of process (3.1.1) purpose

Note| 1 to entry: An outcome statement describes one of the following: production of an artefact;[a significant
chanfge if state; meeting of specified constraints, e.g. requirements (3.1.2), goals, etc.

[SOURCETTSO/TEC 330012015, 3-3-11]

3.15.18
maturity level category
collection of one or more numeric maturity levels (3.15.5) that are described by the label of the category

3.15.19

quality management area

aspect of a process (3.1.1) for data quality management (3.8.2) where the aspect is to be subject to
evaluation during a process maturity assessment
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